
27th Coordination Meeting 

11/09/2025



Agenda

Agenda

1. Opening

2. EU accommodations: an overview of skills shortages and development needs – Mr Ben Schroeter, Booking.com 

3. News from the Pact for Skills
  * DG MOVE – Ms Elfa Ķere
  * Support Services – Ms Alexandra Green

 4. PacTS4ALL – our Tourism LSP internals
• KPI progress survey for annual report
• Work Groups:  presentation of activity plans

5. Events
• Upskilling and reskilling for the digital and green transition (peer-learning) – 18th-September, 14:00-16:30 CEST (only for Pact for Skills 

members)
• Emerging occupational profiles in tourism – 18th-September, 14:00-16:30 CEST
• AI in small tourism services – 9th October, before or after LSP meeting
• Will my job exist in 5 years? ETOA-Pantour conference - 3rd-November, 14:00-17:00 GMT, WTM
• PacTS4ALL international conference – 24th-October 10:30-14:00 at TIS Sevilla 

6. Next meetings        9th-October  /  13th-November

Meeting folder:  https://drive.google.com/drive/folders/1iccFnJo1gtvdQw4qRfIN4KVkz84m81Vb?usp=drive_link 

Recording: https://drive.google.com/file/d/1iRjPM55AgGZ_I11R69jh3C8s8fykecy-/view?usp=drive_link 

AI transcript: https://app.read.ai/analytics/meetings/01K4WE22WJA4HTHNAYRCH8NX4C?utm_source=Share_CopyLink 
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News from the Pact for Skills in Tourism

EU accommodations: an overview of skills 

shortages and development needs   (link)

Mr Ben Schroeter, Booking.com

https://drive.google.com/file/d/1YWa_NCIRpWc-X-dFgEtHXuVdJ9s_pK6v/view?usp=sharing


News from the Pact for Skills in Tourism

News from the Pact for Skills in Tourism

• DG MOVE –  Elfa Ķere

• Support Services –  Alexandra Green



EU Strategy for 
Sustainable Tourism

Targeted Consultation: 
DDL: 15 August 2025*

Open Public consultation:
DDL: 12 September 2025

 About this initiative & Call for Evidence 

https://ec.europa.eu/eusurvey/runner/TourismStrategy
https://ec.europa.eu/eusurvey/runner/TourismStrategy
https://ec.europa.eu/eusurvey/runner/2025-EU-Tourism-Strategy
https://ec.europa.eu/eusurvey/runner/2025-EU-Tourism-Strategy
https://ec.europa.eu/eusurvey/runner/2025-EU-Tourism-Strategy
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/14739-EU-tourism-strategy_en


Past and upcoming events:
➢ T4T webinar (Digital transition subgroup): ‘Connecting Europe: 

Multimodal Travel for Sustainable Tourism’ – 27 June 2025
➢ T4T webinar (Resilience subgroup): ‘Seamless cross-border 

travelling’ – 10 September 2025
➢ T4T webinar (Green transition subgroup): ‘Sustainable 

destination management and regenerative tourism’ – 24 
September 2025 (15h-17h)

➢ SAVE-THE-DATE: T4T Plenary meeting 25 November 2025 
(hybrid)

➢ European Tourism Day – now planned for 26 January 2026

https://transition-pathways.europa.eu/events/upcoming-webinar-connecting-europe-multimodal-travel-sustainable-tourism
https://transition-pathways.europa.eu/events/upcoming-webinar-connecting-europe-multimodal-travel-sustainable-tourism
https://transition-pathways.europa.eu/events/webinar-better-cross-border-travel-europes-external-borders-and-freedom-movement
https://transition-pathways.europa.eu/events/webinar-better-cross-border-travel-europes-external-borders-and-freedom-movement
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https://transition-pathways.europa.eu/events/webinar-sustainable-destination-management-and-regenerative-tourism


ECORYS
Pact for Skills Support Services 
News Update

PfST LSP 27th Coordination Meeting 

11 September 2025

Skills



PfS updates

Events

• The next networking event is planned for 23 October. Registrations will open in 

the next few weeks. 

• Please note that this event is for Pact for Skills members only, so 

please do register to the Pact if you haven’t already.

Online resources

• The PfS online library was updated in July with new EU and sectoral level 

resources.

• The PfS funding tool is updated every month.

https://drive.google.com/file/d/1bt6Bzt2qn77uqzdWeCvaIKC0LSp966JC/view?usp=drive_link
https://pact-for-skills.ec.europa.eu/community-resources/publications-and-documents_en
https://pact-for-skills.ec.europa.eu/community-resources/publications-and-documents_en
https://pact-for-skills.ec.europa.eu/stakeholders-and-business/funding-opportunities_en
https://pact-for-skills.ec.europa.eu/stakeholders-and-business/funding-opportunities_en


• KPI progress survey for annual report

 Deadline:  Monday 15th-September

 Replies so far:  14   (last year:  32) 

• Work Groups 
• Work Group 1 - Skills Partnerships

• Work Group 2 - Cooperation

• Work Group 3 - Special groups and their needs

• Work Group 4 - Training implementation

• Continuous online registration to the groups is possible  HERE.

PacTS4ALL – our Tourism LSP internals

https://forms.gle/o38dsFuNmySFaGVH6
https://forms.gle/o38dsFuNmySFaGVH6
https://drive.google.com/file/d/1FDpu9F_xGCb7--w20I7XUMLcq2sYP2iu/view?usp=sharing
https://drive.google.com/file/d/1FDpu9F_xGCb7--w20I7XUMLcq2sYP2iu/view?usp=sharing
https://drive.google.com/file/d/1mHR6tStIxjSzN572gl82c1pyJjI8jnjh/view?usp=sharing
https://docs.google.com/presentation/d/1Q8xhQORAP1GjJMbBd8c69OhqFVeCSSil/edit?usp=sharing&ouid=103293429149022104706&rtpof=true&sd=true
https://docs.google.com/presentation/d/1MpCOCxQ7kXWKY0JacJDizIlO-0qLqzeE/edit?usp=sharing&ouid=103293429149022104706&rtpof=true&sd=true
https://drive.google.com/file/d/1o-mT17uENZMsCOE_fLmZVwUct_UJ51B8/view?usp=sharing
https://forms.gle/sn4ChK3HATuDN1Xm7


• Upskilling and reskilling for the digital and green transition (peer-learning) – 18th-September, 14:00-16:30 CEST (only for 
Pact for Skills members)

• Emerging occupational profiles in tourism – 18th-September, 14:00-16:30 CEST

• T4T webinar (Green transition subgroup): ‘Sustainable destination management and regenerative tourism’ – 24 
September 2025 (15h-17h)

• AI in small tourism services – 9th October, before or after LSP meeting 
PRACTICAL CASES AND SPEAKER SUGGESTIONS ARE WELCOME 

• Pact for Skills networking event is planned for 23 October. Registrations will open in the next few weeks. Only for Pact for 
Skills members - register to the Pact if you haven’t already.

• PacTS4ALL international conference – 24th-October 10:30-14:00 at TIS Sevilla   SPEAKER SUGGESTIONS ARE WELCOME

• Will my job exist in 5 years? ETOA-Pantour conference - 3rd-November, 14:00-17:00 GMT, WTM

• SAVE-THE-DATE: 

• T4T Plenary meeting 25 November 2025 (hybrid)

• European Tourism Day – now planned for 26 January 2026

Events

https://nexttourismgeneration.eu/event/webinar-18-september-2025-emerging-occupational-profiles-in-the-tourism-and-hospitality-sectors/
https://nexttourismgeneration.eu/event/webinar-18-september-2025-emerging-occupational-profiles-in-the-tourism-and-hospitality-sectors/
https://transition-pathways.europa.eu/events/webinar-better-cross-border-travel-europes-external-borders-and-freedom-movement
mailto:general.secretary@ruraltour.eu
https://drive.google.com/file/d/1bt6Bzt2qn77uqzdWeCvaIKC0LSp966JC/view?usp=drive_link
mailto:pmiralles@ithotelero.com
https://pacts4all.eu/event/pantour-international-conference/
https://pacts4all.eu/event/pantour-international-conference/


Next meetings

Next meetings:

• 9th-October,  15:00 – 16:30 CEST 
https://us02web.zoom.us/j/84362132749?pwd=YI37efGTEYPc9I6HnGHKNXb4cb5Rb6.1

• 13th-November, 15:00 – 16:30 CET

Contact for any further questions:    Klaus Ehrlich – Coordinator engagement@pacts4all.eu

https://us02web.zoom.us/j/84362132749?pwd=YI37efGTEYPc9I6HnGHKNXb4cb5Rb6.1
mailto:engagement@pacts4all.eu
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